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Poccus

B craTtbe paccMaTpUBarOTCs BOIPOCHI HEMPSAMOU
KOMMYHHKAIIMY B CUTyalluu KoH(pIuKTa. OT™MEUaeTCst
MHOT'OIUTAHOBOCTh CPEJICTB PealTu3aliu
KOMMYHHUKATHBHOW CTPATETUH KaK B IUTAHE MX
pazHooOpa3us, Tak U B IJIAHE UX
SKCIUTHIATHOCTH/UMILTHIUTHOCTH. [TouepKuBaeTcs
POJIb pacTo3HaHUS MapKePOB COOTBETCTBYIOIIIX
CMBICJIOB B HEMIPSIMO KOMMYHHUKAINH KaK 9acTH
KOMMYHHKAIIUY B IIeJIOM. BaskHoe 3HadeHue B
KOMMYHHKATHBHOM IIPOIIECCE IS OCMBICIICHUS
HENPsIMOW KOMMYHHKAIIMU HMECT U3Y4YCHUC
HEBEPOATMKU KaK HCTOYHUKA CKPBITOTO
MH(QOPMATUBHOTO MaTepHaia, He3aBHCUMOTO OT
CEMaHTHUKH PCYH, W, 3HAYUT, UMEIOIICTO TIOBBIIICHHYIO
JIOCTOBEPHOCTh. HeBepOanuka urpaet 0coO0yro poiib B
JICKOJTUPOBAHUHU HETIPSIMON KOMMYHHUKAIUH B cepe
JUIIIIOMaTHYECKUX OTHOIEHU. Mapkepamu
peanu3anuy CKPBITOH KOMMYHHKAIIUN CTAHOBSATCS
TaKH€ OTKIOHEHHS OT CBOSOOBIYHOI ITOBEICHYECKOH,
3SMOLIMOHAIBHOM M TEJIECHO-TIOBEICHYECKONH HOPMBI
YeJloBeKa, Kak B3BOJIHOBAHHOCTb, CMEHA CTHIIA
OJICK/TBI, BRIPAXKCHUS JIUIA, MAHEPBI KYPUTh,
MPOTHBOPEYHS MKy BepOATbHBIMU U
HeBepOaNbHBIMU MocTynkamu. CnocoOHOCTh
JICKOJTUPOBATh BU3YaJIbHYIO, HCBEPOAITBbHYIO
nHpopManuio, Kak 1 0COOCHHOCTH
MapaJMHTBUCTUYCCKOTO aCIICKTa KOMMYHHKAIIWH,
SIBIISIETCS 3a710TOM ee ¢ dekTuBHOCTH. [IpH 3TOM
MapaTHHTBUCTHYECKUE CPEICTBA MOTYT
pean30BEIBaTh HENPSMOE OOIIEHUE TIPH HAPYIICHIH
OOIICTIPUHATHIX COIMATBHBIX MM CBOCOOBIYHBIX HOPM
noBeIeHNs TMIHOCTH. CBOCOOBITHAS HOPMa MOKET
CTaTh NIPOBOTHUKOM HEMPIMOI KOMMYHHUKAINH, HECS
B ccOe KOH(JIMKTOTEHHBIN MMOTCHIUAN HE TOJIBKO MPH
€€ HapYIICHUH WM OTKIIOHEHUH OT Hee, HO U MPU
NPUMEHCHUHU €€ HHTCHCUBHOCTH, YPE3MEPHOCTH,
KOTJIa peain3yercs ee aMOUBaJICHTHEIIN XapakTep
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The article considers the problems of indirect
communication in conflict situations. The diversitly
means of communicative strategies realizationrimse
of their diversity, and in terms of their
explicitness/implicitness is noted. The role of
corresponding meanings markers discernment has been
emphasized in indirect communication as part of
communication in general. It is important in the
communication process for understanding indirect
communication to study non-verbal means as a hidden
source of informative material, independent of the
semantics of speech, and that means having increase
reliability. Non-verbal means play a special raie i
decoding indirect communication in the field of
diplomatic relations. Markers implementing covert
communication are such deviations from the original
behavioral, emational, bodily and behavioral noohs
human like agitation, change of clothing style jdhc
expressions, manner of smoking, and contradictions
between verbal and non-verbal actions. The ahity
decode visual and non-verbal information, as well a
features of paralinguistic aspect of communicaison
the key to its effectiveness. At the same time,
paralinguistic funds may implement indirect
communication in violation of generally accepted
social norms or originality of a person's behavidre
norm of originality can become a conduit for indire
communication, carrying the potential for confliogt
only at its violation or deviation from it, but wheou
apply the intensity, excessiveness; when realitzed i
ambivalent character
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HecMoTpst Ha TO, 4TO BCE HAIMOHAJBHBIE SI3BIKOBBIE CUCTEMBI  3HAUYCHHI
pa3IMyHBI, B PEUU NMEPENAIOTCSA OJHU U T€ K€ CMBICTIBI, T.€. Pa3IMYaloTCs S3bIKH,
HO HE pedb Ha 3THX s3blkax [1, 34-44]. MHorue JIMHIBUCTHI OTMEYAIOT TaKKe,
9TO B OOHIEM KOMMYHHKAaTUBHOM KOHTHHYyME JOJsSI KOMMYHHUKaIlUU
MOCPENICTBOM JIAIIH SI3BIKOBBIX CPeACTB (T.€. MPH OTCYTCTBUU HEBEpOAJHKH,
UMIUTMKATYp, KOCBEHHBIX PEUYEBBIX aKTOB, OOIEWd HENpsSIMON TOHAJBLHOCTH
KOMMYHUKAIMK) HE Tak Benuka. OTCyTCTBHE B SI3BIKE DKCIUIMIIUTHBIX
S3BIKOBBIX KATErOpHUil JUIsl IEpelauyn CMbICIIOB KOMIIEHCUPYETCS AKCILTyaTaluei
CKpPBITBIX» KAaTErOpUM, KaTEropud HENPSIMOM KOMMYHUKAUWW, H 31eCh
O0COOCHHO AaKTyaJbHBIM CTAHOBUTCSl BBIZCIEHUE MapKEPOB COOTBETCTBYIOIIUX
cMbICiOB. [Ipu TOM, 4TO HHKaKasi KOMMYHHMKaIMs HE 00XOIUTCA O€3 HempsiMoit
KOMMYHHKAIIMHM, TPEpOraTuBa HCIOJb30BAHUA TMPSAMOM WU  HENpAMOU

KOMMYHHKAIIUH UCIIOJIB3YETCA B PA3HBIX A3bIKAX IMO-PAa3HOMY.

Jlis OCMBICTIEHUSI HENpSIMOM KOMMYHHMKAIIUM OOJbIIOE 3HAYEHHE HMMEET
U3y4yeHHE HeBEpOaJIbHONM KOMMYHHUKALMM, KOTOpas WUIPaeT BaXXHYIO pPOJb B
o01IeM MpOCTPAaHCTBE KOMMYHHUKAIIMM U KOTOpas MPEAOCTaBISIET COOECETHUKY
uH(GOPMATUBHBIN MaTepual, BOCIPUHUMAEMbIII UM HE3aBHUCUMO OT TOTO, XOTEN

JIK €TI0 SKCINIMIUPOBATD I‘OBOpHHIPIfI.

B IIUPOKOM CMBICJIC HCBCp6aHLHaH KOMMYHHUKAIMA TPAKTYCTCA KakK
HCBCp6aHLHOC IIOBCACHUC, NN COoMaJIbHO O6YCJ’IOBHCHH8§I CHUCTEMA
BBaHMOHeﬁCTBHH, C npeo6naz[aHHeM HCTIPOU3BOJIbHBIX, HCOCO3HABACMBbIX

JBIKEHUM, BBIPAXAIONIMX JIMYHYIO HEMOBTOPUMOCTb JIMYHOCTH [5].
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Baxwuerimeld 0coOOEHHOCTbIO HEBEPOAIBHOM KOMMYHMKAIIMM SIBJISIETCS TO, YTO
OHa HMMEET TOJIMCEHCOPHYIO TpHpody. Tak, B Tpolecce OOIIeHHs depes
CIyXOBblE KaHalbl TepefaeTcs 4YacTh  HeBepOalbHOM  mH(OpMaIuH,
BBIDAKEHHOM B  rojoce roBopsuiero. Kanan 3peHHss BOCIPUHUMAET
0COOEHHOCTH KMHECHUKHU. BocnpusiTie Gu3nueckoro KOHTakTa ¢ COOECeTHUKOM
oOecrieyrBaeTCs ranTHUecKod (akThl KacaHWH) M KHHECHUYECKOH CHCTEMaMHU.
Xomoperenius — BaKHbIM KaHall HeBepOaTbHOM MHPOpPMAIMK 711 BOCTIPUSATHUS
OOBIJICHHBIX 3allaXOB YEJIOBEYECKOr0 TeJa, CBUJICTEIILCTBYIONIUX O COCTOSHUM
3I0pPOBbsI, TUTHEHBI, YMOIMOHAILHO-TICHXOJOTHYECKOM COCTOSHUM M T.I. [4].
Kak BuIuM, MONMCEHCOPHOCTh HEBEPOATHLHON KOMMYHUKAIMH JTAa€T YEJIOBEKY
BO3MOXXHOCTh  TOJy4YaTh OMOJIOTMYECKH M  COIMAJIbHO HEOOXOIUMYIO

UH(GOPMAIIMIO U3 BHEITHETO MUPA.

HerepOasibHas KOMMYHHKAIHsSI OCOOCHHA U TEM, YTO SIBJISICTCS HE3aBUCHMOM
OT CEMAHTUKH pPeud. DTO O0COOEHHO MPOSBISIETCS TaM, I/Ie CJIOBa O3HAYAIOT
OIIHO, a uHpopmMmamus — jApyroe. Mexay HeBepOaJbHBIM M BepOaJbHBIM
COOOIICHUSIMA MOTYT CKJIaJIbIBATHCS COOTHOIICHUS CJICAYIOIIEro XapakTepa:
HEBEepOATbHOE COOOIIEHWE COOTBETCTBYET U  JOMOJHSET BepOaibHOE,
TOJTBEPXKIACT M YCHUJIMBAET €ro; HeBepOaJbHOE COOOIICHHE MPOTHBOPCYHUT
BepOambHOMY; HeBepOaabHOE COOOIIEHHE HE COOTBETCTBYET BepOaTbHOMY M

KacaeTcsl COBEPIIICHHO JIPYToro MpeaMeTa, ueM BepoasibHoe (TaM xe).

Oco0eHHO Ba)KHO YUUTHIBATh CIeHU(UKY HEBepOaTbHON KOMMYHHUKALIUU B
cdepe nUIIOMAaTHYECKUX OTHOIIEeHUH. B crathe «Kak OOHapyXWUTh LIITHOHA»
XypHan The Economistiumier, 94To JBOWHOTO areHTa, KOTOPBIH MPUCTYHaeT K
CEeKPETHOM  JEATENIbHOCTH, MOXHO pAaclo3HaTh 1O  HM3MEHEHUsIM B
TEJO0ABHUKEHUSIX [7, 36]. Ilo yrBepkmenuto JIx. Hapappo, ObIBIIIETO
corpyanuka ObP, numimomar, BeICTynmaromuid B POJIA JBOMHOI'O areHTa, MpH
nepexojge OT OyAHUYHOW pPadOThl K HCIOJIHEHUIO CEKPETHOTO 3aJaHus

CTAaHOBHUTCS B3BOJHOBAHHBIM. qCJ'IOBCK, CKpBIBaIOHII/Iﬁ HCYTO OYCHBb BAXHOC,
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MOJICO3HATENIbHO MEHSIET CTHJIb OJEXK[Ibl, BbIpRKECHHUE JIMIA, MaHEPY KypHTh,
CMOTpPETh Ha 4Yachl, CBOIO IMPOKCEMUKY OTHOCHTEIHLHO BHUTPUH, U T.I. T.e.,
MPOUCXOMASIT HM3MEHEHUSI OTHOCUTEIBHO CBOECOOBIYHOM  HOPMBI TOBEICHUS
yenoBeka. OJIHO M3 YCHENIHBIX PACKpPBITHM 1O NporpaMMme aHalu3a
MOBEJICHYECKOTO aHanmm3a Obuio obHapomoBano B 1999 r., korma areHT,
o0yuennbiii [>x. HaBappo oOpatus BHUMaHUE Ha JIFOOONBITHBIC HEBEPOATbHBIC
CUTHAJIBI OJHOTO W3 JAWIUIOMATOB, W TIOCIEAYIOIIEEe PacCiIeIOBaHNUE TPUBEIIO K
0OHApYKEHHIO )Ky4dKa B rOoCyJapCTBEHHOM Jenapramente. M ceronns, mo ero
YTBEP)KJIEHHUIO, TIOYTH BCE areHTCTBa (enepanbHO O€30MaCHOCTH H3Yy4YaroT
s3pIK  TenoaBMkeHU (BL) He TONbKO mpeicTaBUTENEH TUIMHCCHA, HO H
JUAEPOB TOCYAAPCTB, U MEHTArOH TPATUT OIPOMHBIE CYMMBbI Ha aHAJIN3 MOJIETU
ux BL, ocoOeHHO nHMAEPOB «IOTEHIHUANBHO BpaxAeOHBIX rocynapcts». [Ipu
9TOM CyTh aHaJMW3a 3aKIIOYaeTCs HE CTOJIBKO B OOHAPYKEHHH HEKOU
HEPBO3HOCTH WJIU JIKU, a CKOpee B TOM, 4YTOObl OOHApYKUTh COCTOSHHUS
HECOOTBETCTBUSI MEXIy BepOaJIbHBIM ¥  HEBEpOATbHBIM  TOBEIACHHUEM.
Hampumep, BepbasibHOE OTpHUIIaHUE NMPU KAaYaHUM TOJIOBOM HEMHOIO JOJbIIE
OOBIYHOTO — «MICrO EXPression» -MXKPO BhIpaXKEHH». 11 3T0 TO «HEMHOr0»,
KOTOpoe JimuTcs He Oojnee 1/25 cexyHIBl M CBUAETENBCTBYET O CKPHIBAEMBIX
smormsax. OJJHAKO CYyTh «MUKPO BBIPRKEHHs» OBIBACT HE BCET/A sICHA (TaM XKe).

Oco0oe 3HaueHue nMeeT KOHTEKCT BL.

SI3BIK TETOJBWKEHUN HW3y4aeTcs W JpYruMH TocynapctBamu. OnwH U3
U3pamIbCKUX XypHanoB B 1979rony coobman o Henpusizau Cagnama XyceitHa
K M3pamwmio u ero HeHaBUCTH K MpaHy Ha TpaHU BTOP)KEHHUS B JTY CTpaHy.
Yr1Bepxkaenus 0a3zupoBaauch Ha pesynbTaTax aHanu3a BL. Yepe3 11 mecsieB

tanku Cagnama Bropriich B Mpas.

BL-ananu3 0coOEHHO aKTyaleH B Halle <«TepPPOPUCTHYECKOE» BpeMs, U
HeynuButTenbHO, yTo CIIA ¢ 2007rona norpatunu 900 MHIIIMOHOB J10JIJIApOB

Ha ACKOAWPOBAHHC BL MacCa’)KUupoB aspOIOPTOB JIA MPOUYTCHHUA HCIIPAMBIX
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cooOmenni BL, xors wu3BecTtHO, 4YTO 3TO cCcTajo maHaneeid. Aman [lus,
u3BeCTHBI BL-crenmanuct u3 ABCTpanuu, yTBEPKIAeT, YTO €ro yCIyraMu
MOJIB3YFOTCSl TPU POCCHUKMCKUX BEIOMCTBA JUIA JAcKoaWpoBaHus BL 3amamHbIX

JUIEpPOB [Tam xke].

Takum oOpazom, cBoeoObIuHBIM BL, 1 0cOOGEHHO HapyIlIeHHE €ro HOPMBI,

ABJISIIOTCA CCPHC3HBIM KaHAJIOM HerHMOﬁ KOMMYHHKalNH.

JUist  peanu3alMu  HENPSMbIX KOMMYHUKATUBHBIX CTpaTeruii M TaKTUK
HEPEJKO MCIOJIB3YIOTCS Napasi3bIKOBBIE, WM MaPATIMHTBUCTUYECKUE €IUHUIIBI,
T.€. TOJIOCOBBIE 3JIEMEHTHI HEBEPOAIbHOM CEMUOTHKH, IOMOJHUTEIbHBIE K
pedYeBOMY KOAY, <«BKJIIOYEHHBIEC B MPOIIECC PEUEBOM KOMMYHUKAIIMA U MOTYIIUE

nepeIaBaTh B 3TOM IPOIECCEe CMBICIIOBYO HHpopMartuio [4, 27].

K meHTpy nmapaavHrBUCTUYECKOM CUCTEMBI OTHOCST HEPEUYEBBIE 3BYKH POTOBOU
M HOCOBOM TMOJIOCTEH  4YEJIOBEKA; 3BYKOBBIE KOMIUIEKCBI —  YacTb
(U3HONIOTMYECKUX PEAKIMI, CEeMHMOTH3alusi KOTOPBIX IPOUCXOIUT B AaKTE
KOMMYHHMKAIIMHU; TOJOC C €r0 MOCTOSHHBIMM M NEPEMEHHBIMH Ka4eCTBAMHU H
0COOEHHOCTSIMH, (OHALMHU; Tapas3bIKOBas IMPOCOAMKA KakK YacTh Ipolecca
KOMMYHHUKAIIUH; 3HAYUMbIe MOTYaHus U nayssl [2; 4]. Ha nepudepun cucremsl
HaXOJATCS BEHTPOJIOTMYECKHUE 3BYKH, 3BYKHM IIPUPOJBI, MEXaHU3MOB KAK 4YacTb

YeJI0BEUYECKOM Cp€abl U KOMMYHHKAIIMKX U T.II.

D¢} PexTUBHOCTP KOMMYHHUKAIIMN 3aBUCUT HE CTOJIBKO OT TOTO, HACKOJBKO
MOHATHA coOeceqHUKy BepOanbHass MHGOpPMAIHS, CKOJIBKO OT TOTO, B KaKOM
MEpe OH CIOCOOEH JEKOJAMPOBATH BHU3yaIbHYIO HWH(GOPMAINIO, KOTOpas
nepeaaeTcsl HeBepOaTbHBIMU CPEICTBAMH, T.K. SI3BIK SBJISETCSA XOTS M CaMbIM
JEHCTBEHHBIM M MPOAYKTHBHBIM CPEACTBOM YEJIOBEYECKOTO OOIICHHS, HO HE
enuHCTBeHHBIM [3; 8]. M3BecTHO yTBEp)KIACHHWE O TOM, YTO W3 BepOATBHOMN
KOMMYHHUKAIIMU coOeceqHUK BocrnpuHumaer He Oosee 40% wundopmaimmy,

OCTaJIbHasa XC I/IH(I)OpMaLII/Iﬂ BOCIIPUHUMACTCA OT HCIIPAMBIX, HCCJIOBECHBIX, T.C.

http://ej.kubagro.ru/2016/08/pdf/15.pdf
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HeBepOAJIbHBIX CPEJICTB — CHMBOJIOB, 3HAKOB, KOJIOB, JUIs Tepeaadu

MH(pOpMAIIUU ¥ cOOO0IEeHuH B mporecce obmienus [6; 2; 5].

Oco0eHHOCTH MapaTMHTBUCTUYECKOTO acnekTa, kak 1 BL koMMmyHukanuu
MOXXET CBHJIETEILCTBOBATh HAPYIICHUH OOMICTIPUHATHIX COIUATBHBIX WM
CBOCOOBIYHBIX HOPM TIOBEJACHHS JIMYHOCTH U KOCBEHHO YKa3blBaTh Ha
KOH(DJIMKTOTEHHOCTh cuTyaruu. OOpatumMcs K TpuUMeEpy, TIA€ HapYIICHHE

COHHaHBHOﬁ HOPMBbI BBIJIMBACTCA B COHH&J’IBHLIIZ KOH(I)J'II/IKT:

The gentry thought him extremely vulgar and | haeedoubt that he was vain

and boastful. They complained of his loud voice argdstrident laugh — when

he was talking to somebody on one side of the tsyr@e heard every word he

said from the other — and they thought his mandezadful. He was much too

friendly; when he talked to them it was as thoughwere not in trade at all;
they said he was very pushing. But if he thoughthtail-fellow-well-met air, his

activity in public works, his open purse when suipgons were needed for the
annual regatta or for the harvest festival, hidingness to do anyone a good
turn were going to break the barriers at Blackstélgl was mistaken. His efforts
at sociability were met with blank hostility [137]. —

MecTtHbIE 3CMIJICBJIAICIIBIBI-ABOPAHC CUMUTAJIM CIro BYJbIApHBIM, W A HC

COMHECBArOCh, 4YTO OH 6BIJ'I, B CaMOM J€JIC, THICCIIAaBEH U XBACTJINB. EMy CTaBUJIN

B _VOPEK TPOMKHH TOJOC W PE3KHUHA CMeX — KOrla OH C KeM-HHOydb

pa3roBapurBajl, KaxxJa0€ CJIOBO OBLIO CHBIIIHO HA z[pyroﬁ CTOPOHEC yJIMIIbI, —a €ro

MAHEPLBI CYUTAIHN YKACHBIMU. OH ObUT CIUIIKOM O6H_II/ITCJ'ICH 1 BeJI ce0s1 ¢ HUMU

TaK, KakK 6YI[TO BOBCC M HC 3aHUMAJICA TOpFOBJIeI;'I, H OHH I'OBOpUJIM, YTO OH

yepecuyp Hasi3uuB. Ho eciu oH HaaCsJICsa, 4YTO €Iro HaHI/I6paTCTBO, Y4acCTHC B

OOIIECTBEHHBIX MEPOIPHUATHSIX, MIEAPbIe B3HOCHI HAa MPOBEJACHHE €XKETOJAHOMN
peraTel WIM Npa3JIHUKA YPOKasi U TOTOBHOCTb OKa3aTh BCAKOMY YCIYTY MOTYT

npoOUTH 1151 HEero Aopory B biskcTebie, To oH ommbancs. Ero o0murenbHOCTh

BBI3bIBAJIA K HEMY JIMIIb Bpax<aeOHoe otHomienue [10, 239].

http://ej.kubagro.ru/2016/08/pdf/15.pdf
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CouunanbHblii KOH(MJIMKT MEXAY JUYHOCTHIO M TPYNIOM OCHOBAH Ha
HENPUATUN IIPUHATON COLIMAJIbHOM HOPMBL. Kondmuxr UMeEeT
AKCHOJIOTMYECKYIO0 JIEKCHUECKYIO PEAHU3ALUI0 YEPE3 CIEAYIOIHNE MAPKEPBIL:
extremely vulgar, loud voice, strident laugh, masndreadful, much too
friendly, very pushingllpu 3Tom eciu TpOMKHUI ToJioC, pE3KHI CMeX, YKacHbBIE
MaHephl HaBA3YMBOCTb  SIBISIIOTCS  NPSIMBIMM  KOH(DJIMKTOT€HAMTH, TO
OOIUTETLHOCTh, B OOBIYHOM CJIydya€ CHUHTOH, HECYIIUA B Ce0€ MO3UTHBHBIN
3apsjl, B JJAaHHOM cllyyae MPEBBIIIECHUSI HOPMBI MpUOOpeTaeT aMOUBaJICHTHBIN

XapaKTep U CTAHOBUTCA KOH(bJII/IKTOFCHOM.

Baxnabim CBOMCTBOM MapaJIMHI'BUCTUKHU ABIIACTCA €c CIIOCOOHOCTh
OpPraHnU30BbIBATDH u OIIpCACIIAATh KOMMYHI/IKaTI/IBHI:Jﬁ aKT, IMOCKOJIbKY
MNapaJIMHIBUCTUYICCKUC CPCIACTBA B TOH WU HHOW CTEICHU IMpCACTaBJICHBL

IMPAaKTHYCCKN B KAXXIOM YCTHOM BLICKA3bIBAHUU.

[lapanuHTBUCTHYECKHM  OBIBAET OTMEYEH KOH(IMKT MPEACTABICHHUS,
OPUYMHAMH KOTOPOIO MOTYT OBITh TOJEPAHTHOCTh IO OTHOIIEHUIO K
cobeceTHNKY, XUTPOCTh, 37101 yMbIcen U T.1. BcTpeua monogoro aBropa ¢ Po3u

nociie ee nmoodera ¢ Mmy>kem u3 biadkcredsa IEMOHCTPUPYET TaAKYHO CUTYAIIMIO!

‘I am glad to see a Blackstable face,” she saichu™Xnow we left there in a
hurry.’

She laughed and | laughed too; but her laugh wathfuli and childlike, while
mine, | felt, was strained [13, 150 — 151]. —

— Kak s pama Buzerh xuByto ayumry u3 bipkcrebna, — cka3ana oHa.— Bl xe

3HACTC, MBI YE3KaJIi OTTy/Ja B TaKOW CIEIIKE.

Omna 3acMesiiach, U s TOXKE, HO €€ CMEX OBLI BECEIIBIM U JACTCKH PAaAOCTHBIM, a

MO, sl 9TO YYBCTBOBAJI, — HECKOJIbKO HanpsbkeHHbIM [10, 86].

http://ej.kubagro.ru/2016/08/pdf/15.pdf
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Hapymenne cBoOeoOBIYHON MaHEPBI CMESTHCS, €€ HEECTECTBEHHOCTh BBIJIAIOT
U MapKHpPYIOT BHYTPEHHUU KOH(IMKT FOHOIIM, €r0 CMEX HE COBIAJAET IIO
CEMaHTHKE CO CMEXOM €ro COOECeIHHUIIBI U  CBHUAETEIBCTBYET O TOM, HTO
BCTpeUa HEYYXKHX JIIOJIH HE OTMEUeHa eCTeCTBEHHOH pajocThio. OTO
CBUJICTEIILCTBYET O TMPOTHUBOIMOJIOKHOCTH WX OTHOIICHHS K CUTyalluu moOera
Hpuddunnos u3 bidkcredna, a Takxke U 0 KOH(IUKTE aBTOpa C CaMUM COOOM.
Bo3MmoxHO, OH HE XOTel BbIIaBaTh CBOETO UCTUHHOTO OTHOIIEHUS K CUTYaIluu U
Ka3aThCsl KOHCEPBATHUBHBIM, BBHITIISIACTh CTAPOMOJHBIM B CBOHMX B3TJISAaX Ha
XKU3Hb. A MOXET ObITb, IPOCTO HE XOTEeN OOWIETh CHUMIATHYHYI) €My
KEHITMHY WJIA HE XOTed OOHApYKHUTh CBOETO OCYXIeHus. Mapkepom
BHYTPEHHETO KOH(JIHMKTA 37eCh SBISETCS JKEJIAaHUE CKPBITh CBOE OTHOIICHHE K
noctynky JlpuddunmoB - peanmszyemoe HEBEpOAIBHBIMHA BO3MOKHOCTSIMH

KOMMYHHKAIIMM MOJIOZIOTO aBTOpa — HANPSXKEHHOCTh U AUCKOM(OPT.

He cBoeoObIuHAsi TENECHOCTh T€pOs, BBIPAKEHHAS JIEKCHUYECKH, B
CIeNYIOLEM Ccllydae MapKUpPYeT €ro BHYTpeHHHH KOH(IUKT. [loHypoCTb,
YAPYYEHHOCTb, TPEBOXKHBIN OJIECK TJia3 YelloBeKa ONTUMUCTHYHOIO M KUBOTO,

KOHCYHO €, BBIJJAOT €r0 BHYTPCHHEC COCTOSAHUEC:!

| smiled, for his appearance, so rotund and yedtadled, could never fail to
excite a smile, and then as | came nearer | notikatlhe seemed singularly
disconsolate. He looked woebegone and yet ridigjltke a man who has
fallen into the water with all his clothes on, arfmking rescued from death,
frightened still, fells that he only looks a fodlurning round, he stared at me,

but | perceived that he did not see me. His round blue_eyes looked harassed
behind his glasses [12, 108-109]. —

S ynbi6HysCs, 100 ero KpyrieHbkas 0ocoda HEM3MEHHO BbI3bIBaja YIBIOKY, HO,

moON s ONMKe, 3aMETHJI, YTO BUJ Y HETO IPOTHUB OOBIKHOBEHWS MOHYPHIN.

UemMm-To oueHb yapydeHHbIN, CTpyBe, TEM HE MEHee, ObLII CMEIIOH, KaK YeJIOBEK

HCOXHNAAaHHO ynaanﬁ B BOAY. TOJIBKO 4YTO CIACEHHBIN OT CMCPTHU, OH HACKBO3b
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IIPOMOK, €€ HC OIIpaBHIICA OT HCIyra, HO IIOHHMACT CBOC IOypalkKoe

nonoxenne. Ero xpyrisle romyObie Iiiaza TPEeBOXKHO Oiectenu 3a oukamu [9,

8g].

OpaHako mepeBOoIYMK MPOU3BEACHUS OMYCTUI OJJHO MPEAJIOKEHNE OpUTHHAIIA
TEKCTa, KOTOpOE TaKXe€ BEChbMa TOYHO ONKCHIBAET COCTOSHUE BHYTPEHHETO
KOH(JIMKTA Treposi — OH CMOTpPEIN Ha aBTopa, HO HE BUjen ero. PaccornacoBanue
buznyeckux AeUCTBUN UX PU3NOIOTUYECKON (PYHKIIMH BO3MOKHBI B COCTOSTHUH

CTpecca, YTO U MAPKUPYET BHYTPEHHEE COCTOSIHUE TepOos.

PoGocth mepen myOIMYHOCTHIO, HECMOCOOHOCTh MPEOA0JETh BHYTPEHHUE
NICUXOJIOTUYECKHE YCTAHOBKHM TIOCHYKWJIM KOH(JIUKTOTEHOM BHYTPEHHETrO

KOH(JIMKTa HAYMHAIOUIETO JINTEPATOPA B CIEIYIOIIECH CUTYalIUU:

| was introduced to this celebrated person aftatr dine, and the kind words they
said about my work made me _excessively uncomfatabfelt they expected

me to say clever things, and | never could thinkay till after the party was

over. | tried to conceal my embarrassment by handound cups of tea and

rather ill-cut bread-and-butter. | wanted no oodake notice of me, so that |

could observe these famous creatures at my easksterdto the clever things
they said [12, 14]. —

Mens npeacTaBiasaM TO OJHOM, TO APYrOM 3HAMEHUTOCTH, M S KPAacHEN [0

KOpPHEHN BOJIOC, BBICIYIINBAs JA0OpHIE CIOBA O CBOEUM KHUTE. Sl 4yBCTBOBaJ, UTO

OT MCHA XAYT OCTPOYMHBIX PEINUIMK, HO TAaKOBBIC IPUXOAWIHM MHE B TI'OJIOBY

JUIIH TI0 OKOHYaHWW Bedepa. UTOOBI CKPBITH CBOIO POOOCThb, S YCEPIHO
nepeaaBail CocelsM 4Yail M MIIOXO Hape3aHHble OyTepOpoabl. MHe XOTenoch

OCTAaThbCAd HC3aMCYCHHBIM, YTOOBI CIIOKOMHO Ha6J'IIOI[aTI> 3a 3TUMHU BCIHMKHMH

JFOJIEMU, CTIOKOWHO CIyIIaTh UX yMHBIE peun [9, 15].

Haunnarommii nutepatop UCHOBITHIBAET BHYTPEHHUN KOH(DIUKT OT CBOEH

HECMIOCOOHOCTH YJIOBJIETBOPUTH OXHJAAaHUS Tpynmbl. Mapkepbl KOHGIMKTa
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JIEKCUYECKHE, OIUCHIBAIOIINE POOOCTh, JKEIAHWE CKPbITh €€ W OCTaThCs
HE3aMEUYCHHBIM B COCTOSHHHM YPE3MEPHOTO JAMCKOM(OpTa OT HEMPHUBBIYHON
nyOaungHOCTH. TakoBBI MapKepbl OpHUIHMHAla TEKCTa. B mepeBoie ke Kpome
JIEKCUYECKHX MapKepoB MPUCYTCTBYET Mapkep BL — kpacHes 10 KopHE# BoJocC
— TaK mepemaercsi cocrosHue «excessively uncomfortablefem ne wmenee,
clielyeT OTMETHTh, YTO M B JAHHOM CIiy4ae OJHUM M3 KOH(IUKTOTCHOB
SIBJISICTCSl HAPYIICHUE 0KUIaeMOW HOPMBI TOBE/ICHHS, HAJICHK]], BO3JIaraeéMbIX Ha

JUTEpaToOpa.

Hapymienue ecTecTBEHHOr0, CBOEOOBIYHOTO B  MapaJIMHTBUCTUYECKOM
acnekte 1 B BL Takke sIBISIOTCA HENPSAMBIMA KOMMYHUKaHTaMU BHYTPEHHETO
koH(pukTa. ['0M0COBBIE OCOOCHHOCTH PEUU U MPEXKIE BCETO OTKIOHEHUE OT
€€ XapaKTEPHBIX MPU3HAKOB OKAa3bIBAIOT BIMSHUE HA BOCHPUITUE aJAPECATOM
uHdpopmarmu. OHUM  OpUJAIOT  COOOIICHHIO  aKCHOJIOTMYECKYIO WM
AKCHPECCUBHYIO CTUIMCTUYECKYIO OKpAacKy. ['0JI0C Cy>KUT MOIIIHBIM CPEJICTBOM
BO3JICUCTBHUS, YOSXKICHHS U TIOJIaBJICHHUS, OH TIEPE/IaeT CaMble Pa3HbIe UYyBCTBA U
OTHOLUEHUS,  MOXET  CIYXUTb  MapKepoOM  BHYTPUIUYHOCTHOTO  H

MCXKINYHOCTHOTI'O KOHCl)JII/IKTa, KakK B CJIICAYIOIICM ClIy4ac:.

She looked at him now and saw that his eyes wgesl fon his plate. He made

another observation, equally trivial, about terioigrnament that was about to

be played, and he spoke at length. His voice aseawas_agreeable, with a

variety of tone, but now he spoke on one noteal$ strangely unnatural. It gave

Kitty the impression that he was speaking fromraylavay off. And all the time

his eyes were directed to his plate, or the talldo a picture on the wall. He

would not meet hers. She realized that he couldeat to look at her [14, 51 —

52]. —Omna B3risiHy/1a Ha HETO ¥ YBHJIENA, YTO OH CMOTPHUT BHU3, B Tapeaky. OH

CKasaJj €mec 49TO-TO, TAKOC K€ HC3HAYAIICC, HACUCT IMPCACTOAICTO TCHHUCHOTO

TypHupa. OOBIYHO TOJOC y HEro ObLT HNPUATHBIM, OOraThli MHTOHAIUSMHU, HO

ceryac OH roBOpHUJI HA OJIHOM HOTC, 10 CTPaAHHOCTH HECCTCCTBCHHO. KaSaJIOCI),
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€ro rojioCc AJOHOCHUTCA OTKyAda-TO H3AAJICKA. N B3rsg OBLI 06DaH_ICH TO B

Tapesaky, TO Ha CTOJI, TO Ha CTEHY, IAe Bucena kaptuHa. Ho ot Kutu on ynopno

otrBoaMI criiaza. OHa MoHsIa, YTO CMOTPETh HAa Hee OH He B cuiax [11, 45].

I'onocoBeie XApaKTCPUCTUKHU, OKYJICCHKA, IIPUBCACHHBIC B TCKCTC, TOBOPIT O
BHYTPCHHCM HAIIPSKCHUKU KW PpacCcCoOriiaCoOBaHHOCTH. Onu CBUACTCIILCTBYIOT O
BHYTPCHHCM KOHCl)JII/IKTe repos, a TakKe 0 MEKIIMYHOCTHOM — O BO3BHMKHOBCHHU

JYXOBHOW 1 KOMMYHUKATUBHOW JUCTAHLINH.

Kak BuamM, mapaJuHTBUCTHYECKUE XapaKTEPUCTUKU (roioc, B3I,
IBIDKEHHS TJIa3) MOTYT COOTBETCTBOBATh NIEPEIKUBACMBIM  YYBCTBAM,
MEKIMYHOCTHBIM ~ OTHOIIEGHHWSIM. OTH  COOTBETCTBUS, Oyaydun BecbMa
YCTOMYMBBIMH, O0OPA3yIOT B CO3HAHUU JIFOJIEH CTEPEOTHUITHBIC MPEICTABICHUS O
(dopMax TpOSIBICHUST SMOLIUH, O CTPYKTYpax MOBEJCHHUS, KOTOPhIE OTPaXKaIOTCSI
B peueBoil mpocomuke [4]. BocmnpuHHMAaronmeMy mNapaTdHTBHCTUYCCKHE
XapaKTEPUCTUKH, BAXHO MOHATH HE CTOJBKO, YTO CKa3aHO, CKOJIBKO, Kak
CKa3aHo, T.€., YTOOBI YCJBIIIATh M MOHSATh HEIOCKa3aHHOE, HEBBICKA3aHHOE H,
MOXET OBITh, caMoe TJIaBHOE. [lapanMHrBHCTHYECKHE XapaKTEPUCTHKHU, KaK U
SI3BIK TEJIOABIIKCHHUS SIBJISIFOTCS HAJEKHBIM CPEICTBOM Mepelavyd SMOIHMHA U
OTHOIIIEHUIA MEXIY JIFOJBMHU U UX PEYCBBIMU JACUCTBUSMU OJIarogapsi TOMy, 4TO
OHU B OTIPEJICTICHHOM CTENEHH CUHXPOHU3UPOBAHBI C ICUXUYECKUM COCTOSTHHEM

YeJIOBEKA B KaXKIBIM JaHHBIM MOMEHT.

TakuMm oOpa3om, OYEBHIHO, YTO HeENpsiMas KOMMYHMKALUs HMJET pyka o0
PYKy C mOpsAMOM KOMMYHMKanued. Ee akTHBHBIM CpEACTBOM IIEperaydu
uHGOpMaIlMK  CIyXKaT MapaIMHTBUCTUYECKHE CPEICTBA BBIPAKEHHE, a TAKKe
BL. Bce 310 nmenaer uyenoBedeckuil (akTop ajapecara peud peUlarolM B
UHTEPIIPETAllud  BBICKA3bIBaHMUS, OCOOCHHO B CHUTYyallMd OMHCHIBAIOIIECH
BHYTPWJIMYHOCTHBI ¥ MEXIIMYHOCTHBIA /CONMANbHBIN KOHPIMKTHL. [Ipn sTOoM
CIIOCOOHOCTh CcOOECeHMKAa JE€KOJUPOBaTh BU3YalbHYIO HH(pOpManuio B

3HAYUTENbHON Mepe TMepeaaBacMyl0 HEBepOaJbHBIMU CpPEACTBAMH  HIIU
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NEepENaBAEMYIO NapajJIuHIBUCTHYECKUMHU CpeACTBAMU ONPENEIISIET
3G (HEKTUBHOCT, KOMMYHHKauu. Bce 3TO chopaBeyinBO W B Clydae
KOH(IMKTHOU cutyanuu. ['onoc, TenoaBuKeHust, 00pa3bl COOCTBEHHOIO Tefa, a
TaK)Ke BIIEUATICHHUS TOXKE MPEACTaBIIAIOT cO00M BechbMa pa3HOOOpa3HBIA BUJT
HEBEPOATBHBIX MApPKEPOB KOH(MIMKTHOCTH CHUTyalldd, HO OHHU SBJISIOTCS
HaMMEHee KOHTPOJUPYEMbIMU CO3HAHUEM, a 3HAYMUT, U O0Jiee JOCTOBEPHBIMHU.
[Tpu sTOM 0CcO0O€ 3HaUEHNE UMEET YMEHHE JCKOAUPOBATH U HHTEPIIPETUPOBATH
HapyILIEHUsT HOPMbI OT CBOEOOBIYHOCTH WJIM YCTOSIBIIMXCS COLIMAJIbHBIX

YCTAaHOBOK.
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